
TERMS OF SERVICE 

These are our terms, we’ve tried to keep them simple, please read them before continuing to 

use the site.  

This website is operated by CRUX BBQ LTD. Registered in the UK No.016458657. VAT 

Registration No. 493475648. 124 City Road, London, EC1V 2NX.  

By visiting our site and/or buying something from us, you agree to be bound by the following 

terms and conditions including those set out in our Buying Guide and Privacy Policy and any 

additional terms and conditions and policies we make reference to or link to. These terms 

apply to all users of the site, please read them carefully before accessing or using our website. 

If you do not agree to all the terms and conditions of this agreement, then you may not use 

the website.  

OUR PRODUCTS & SERVICE 

Our Products are sold subject to their product descriptions. We take care that these are as 

accurate as possible but occasionally they may contain inaccuracies, omissions or 

typographical errors. Likewise these may affect promotions, offers, product shipping charges, 

transit times and availability. As such all of the information on this website, including 

product descriptions, may not always be accurate when you place an order. In such cases we 

will try and contact you to resolve the issue but we reserve the right to: correct any errors, 

inaccuracies or omissions; change or update information; withdraw the produce from sale or 

cancel orders without prior notice. We are not responsible if information made available on 

this site is not accurate, complete or current. From time to time we may change the design 

and specification of our products, and product descriptions and prices are subject to change 

without notice. We may also withdraw products from sale without notice. We try and deliver 

the best service we can but occasionally we may need to take the site offline for maintenance 

or updates.  

REFUSAL OF TRANSACTION  

We reserve the right to refuse any order or refuse service to anyone, for any reason at any 

time. In the event that we make a change to or cancel an order we will attempt to contact you 

with the information you have provided. In using our site, you agree to provide current, 

complete and accurate billing and shipping information for all purchases made at our store 

and that your use of, or inability to use, the service is at your sole risk.  

LINKS 

Links on this site may direct you to third-party websites that are not affiliated with us. We are 

not responsible for their content or liable for any harm or damages related to the purchase or 

use of anything you may buy from them. We are also not responsible for the privacy practices 

of other sites and encourage you to read their privacy statements.  

CONTACT US  

Questions about our Terms of Service should be sent to us at cruxbbq@gmail.com  



 


